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2 GH R \KH \XH YDBHY R 35 MN IV D \WFRHWIXO
DQG SOQBW FOP  SIRFHW ) RUKY BDVRQ \KH
HOAM IRFXV R RAUFDIPV \RDP IV \R HQUXUH \KH
FOP V SFHW IV DV TXEN DQG HDW DV SRME®!

. H SUBH RAVHIHV R DQ H FHBQW FOPV
H SHIHFFHIRUKHPMRP HJ

2 XU3 URP MV
W <RX

e ! HZICSUWRDANHO P DCDIHHYHY FOIP IQD

SURDRIYH DQG WDQUSDUHQAP DQQHU

o 1 HZIGQHQVXUH \WDWZ H GHOYHUI DWADQG

UHIDE®! UHVSROVHV

o | HZIQHQVXUH \WDW H P DNH DFFXUDMM

GHAMRQ/

« : HZIOHRIDM KRGH® DQG IDIL® RQ\ RXU

EHKDOD

« : HZIOBWRYICH FBDUDQG H FHBIQW

FRP P XQEDIRQ/

« : HZIOGDZD VAVSO\ HP SDW\ DQGZ 1@

P DQDIH H SHABMRQV DQG SURYIGH FKRIFHV

: HZIOHFRP SO Z W DQ G MDMRQRU
UHIXOMRY FRCGH DITHRAIQ) FOIP V
P DQDIHP HOW

2. H DUH KHUH \R Z DO
\ RX \KURXJ K \KH
SURFHW IURP
EHIIQQQ) \R HQG DV
TXLEND DQG
SURIHWIRQD®D
SRWIEGF
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( FKORH WKRPDV#SURULVNN FRP DX
0

&KORMNTXDOIMRBGDGWRW® HEW B R XM KV W UDG
(QJODMEBED OHYLVRY HU\HD W[IBHULHQBW XU DC
DF URSVUR | H V VLIRGIFD HWE L PDO SUDBWBBR D JH
OLDELQEWXGRQBWS$ 3LSHILSISOGHUMDQQE HYt
/RQGRQUPHLQFMRLQIWRASLVGESULO VKHTXLF
DGYDQWHRGDRI&ODLPY ZKHUMKKRZRYHU VD
SUR GO E@H. WDIS D UW LR¥GREER P S OHQ D QU ILQHE\D |
&KORMUHFRJIQLRWEBY W URGIDDWLRQVKLISLDX
FRPPLW MHBQMD L Y H|FIHBWER Q DG UL H QRHE V X
DQEURNHHKYOMDGRQBHQWRDKQJIK SHUIRUA
6KHKROBWSORRDHQHURUXUDQR®B1=,,)DQGED

QDPHBZLQQHMKH (OLWRPH@ZDUEY,QVXU
%XVLQHVV $XVWUDOLD

QGHZFOIP V¢ SIRIMNFRP DX

%$1&$ 3558662/ 2
&OIP V7HDP / HDGH

( ELDQFD SDUXVVROR#SURULVN FRP DX
0
% L D G X VVYRARXDOIMRBGEKWRRL G HRBS5 LL\QD
DIWHRXWHDUDW/$ 3LSHIUKHUHKH/ SHFLDQ
PHGLFPDO S U D AW VKK DIFED FW H B UD O O LKH®D
SUDFW L\ QREGRMBE\L WBREOM 5L VK HKD\EURD G HQ
H[SHUWEVYRSUWR | HVVLREHRO® D\VR'D J H PGIIQDAE DQ
JHQH ORO E IDALE/R 2V H U YBIVD VHQLRAD LPSHFL
PDQDJE@PSOHLJIK YDQOHLWLFONMIGLOHQW I
FODLWN PLQBPYRVEURGREWHYRZ QR K H YV WL
IR F XR/QF X VW RRXW F R PAH\D QZFDW H F R J Q D VHREX
,QV X UDILFRA HVVRRW®BEH D D W K$IXVWUDQUBQ
,QGX\HEZDVU G Y DQGDWVOHDUQHG, DFFRO

LQFOXGLQEWXGRQWKHHDDQGHJLRGW® G R QW
<HDU 9LFWRULD IRU KHU LQVXUDQFH TX
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<RXU&DIP 2 XU3URWY

$VIKH KHDWR HYHW\KMIQ) Z H GR IV D SDMRQIRU
GHIYHUQ) YDOHG KLIK TXDOV VHYIEH R RXU
FOHON WY QRABIWRXUH, SHUYH WDVWHW XV DSDWW
+ YW RXUXQZ DYHUQ) FRP P MY HQAR H FHBIRH
\KDWHQUXUHV Z H GHIYHURQ RXUSURP IVHV

2 XUVSHADDAMKCRZ BIGI H DQG H SHUHQFH HQDE®!
XV \R GHYHBS VROMRQV DQG \WFNB! FKDIQI HV
KHDG RQ D@D V\VAYIQ) IRUWH EFVWBRWIEG

RXWWRP HV < RX FDQH SHPWKH KL KHMAABQEDIG R
VHYIEHIRP XV HYHY G RQHYHY FOIP

2 YHUWH\ HDWY Z HYH EXIXON GHAFDWGWDP R
SIRHWMRDY GIGE\ RXU+ HDGRI &OIP V &K®BH
7KRP DV

7KLY H SHWMDP IV GUIYHQE\ D WKDUHG

FRP P MY HOAR LOMI W FRIERDIRQ DQG
DFKIHMIQ) \KH EHVWIHVXEV | RUDGSDMEAV [QYROHG



/(( &223(5

)

' (YR25%+ /$=$5286

6HQLRU &ODLPV 6SHFLDOLVW

%XVLQHVYV 6XSSRUW ([HFXWLWH

S
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( OHH FRRSHU#SURULVN FRP DX
0

/HH EULQJVY RYHU \HDUV RI LQVXUDQFH LQG)>
IRXQGLQJ D ORVV DGMXVWLQJ ILUP LQ WKL
ODUJHVW QDWLRQDO SURYLGHUV $IWHU H[LW
D GHFDGH LQ H[HFXWLYH UROHV KHOSLQJ GUL
UROH LQ HVYWDEOLVKLQJ LWV FODLPV WHDP V
UHWLUHG /HH FRQWLQXHY WR FRQWULEXWH D
PHQWRULQJ VXSSRUWLQJ FODLPV DQG VKDUL
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&ODLPV ([DPLQHU

( OLVD VDPSVRQ#SURULVN FRP DX

/LVD MRLQHG 3UR5LVN LQ ODUFK DV D &0D
\HDUV RI H[SHULHQFH DFURVV UROHV DW -DUC
ZKHUH VKH GHYHORSHG H[SHUWLVH LQ FXVWR
FODLPV DQG EDQNLQJ .QRZQ IRU KHU VWUDW
WR UHVROYH FRPSOH[ FODLPV ZLWK SUHFLVLF
VNLOOV ZLWK D FRPPLWPHQW WR GHOLYHULQ.
YDOXDEOH DGGLWLRQ WR WKH 3UR5LVN WHDP
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7KUHH TXDOLILHG ODZ\HUV EULQJLQJ D GHSWK

7ZR $1=,,) 6HQLRU $VVRFLDWH &,3 DQG WKUHH $
PHPEHUV

$1=,,) ORVW 9DOXDEOH 7HDP Rl WKH <HDU
<RXQJ ,QVXUDQFH 3URIHVVLRQDO RI WKH <HDU

,QVXUDQFH %XV LQ®MVHZRRIY LQ LQVXUDQFH

JLQDOLVW IRU &ODLPV 7HDP RI WKH <HDU $XVWL

([FHOOHQFH $ZDUGHH IRU 8QGHUZULWLQJ $JHQF
DQG

( GHERUDK OD]DURXV#SURULVN FRP DX

'"HERUDK EULQJV D ZHDOWK RI H[SHUWLVH ZLWt
LQVXUDQFH OLWLJDWLRQ DQG \HDUV LQ VHQI
OLQHV DW OHDGLQJ LQVXUHUV 6LQFH MRLQLQ.
FRPELQHG OHJDO DQG FODLPV H[SHULHQFH WR
SUHFLVLRQ SURDFWLYHO\ PDQDJH ULVN DQG ¢
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( FKULV ZROOHQVDFN#SURULVN FRP DX

&KULV MRLQHG 3URS5LVN LQ $XJIXVW DV D &0D
\HDUV RI H[SHULHQFH IURP 6XQFRUS *URXS ZKH
&RQVXOWDQW 7RWDO /RVV 6SHFLDOLVW DQG 5t
DORQJ ZLWK OHDGHUVKLS SRVLWLRQV LQ SURSH
VHW DFURVV FXVWRPHU VHUYLFH VWDNHKROGH!
FRPSODLQWY KDQGOLQJ XQGHUSLQQHG E\ EURD
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( UHQXND GDGD\DNNDUDJH#SURULVN FRP DX

5HQXND EULQJV RYHU \HDUV RI PRWRU LQVXUI
VSDQQLQJ FODLPV UHSDLU PDQDJHPHQW WRWTEL
VHWWOHPHQWY DQG FKDQJH PDQDJHPHQW :LW
WR HQG FODLPV SURFHVV WKH\ RIIHU D SUDFWL
HDJHU WR FRQWULEXWH WR 3URS5LVNuV VXFFHV\
LQVLIKWYV

/ 0$18(/$"' 83217
\ &ODLPV ([DPLQHU

( PDQXHOD GXSRQW#SURULVN FRP DX

ODQXHOD MRLQHG 3UR5LVN LQ -DQXDU\ DV
\HDUV RI H[SHULHQFH ZLWK 6XQFRUS ,QVXUD(
HQJDJHPHQW PRWRU FODLPV DQG FXVWRPHL
VNLOOV LQ OHDGHUVKLS PHQWRULQJ VWDNH
KDQGOLQJ DQG LV NQRZQ IRU KHU DQDO\WLF
DFKLHYLQJ WKH EHVW RXWFRPHV IRU SROLF\k
&HUWLILHG ,QVXUDQFH 3URIHVVLRQDO KDYLC
*HQHUDO ,QVXUDQFH
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\ &ODLPV ([DPLQHU

( VZDVWL SUDNDVK#SURULVN FRP DX

6ZDVWL MRLQHG 3UR5LVN LQ $SULO DV D &C
Rl H[SHULHQFH IURP 6XQFRUS ,QVXUDQFH DFUF
DQG VHWWOHPHQWY 6KH KDV VWURQJ FDSDEL(
PDQDJHPHQW DQG KDQGOLQJ FRPSOH[ FXVWRF
FRPPLWPHQW WR GHOLYHULQJ H[FHSWLRQDO V
RXWFRPHV IRU SROLF\KROGHUV DORQJVLGH D
SURIHVVLRQDO JURZWK
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( HPLOLH QD\ORU#SURULVN FRP DX

(PLOLH MRLQHG 3URS5LVN LQ DIWHU FRPSOI
,QWHUQDWLRQDO 6WXGLHV DW ORQDVK 8QLYH
SURJUHVVHG IURP &0DLPV $VVLVWDQW WR &O
RUJDQLVDWLRQDO VNLOOV DWWHQWLRQ WR C
H[FHOOHQW FXVWRPHU VHUYLFH ZKLOH VXSSR
(PLOLH LV DOVR DQ $VVRFLDWH &HUWLILHG ,Q
FRPSOHWHG KHU &HUWLILFDWH ,9 LQ *HQHUDC
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: HDUHVXSSRUMG E\ H \WUDO
SDUZHY DHIRW Gl DO/XSSRW

®W DAY DQGD QI HR
H SHWZKRP ZH KDYH

FXGYDWG IOR EHQJ [QVDODE®!

SDUGHY LQ RXUBXMCHW $ @R
RXUSDWEHLY DUH IQVHVING LQ RXU
YDOHV DQG SURP IVHV DQG
A MOD G +2: 7212 *( $&S$,0
SHURWP DQFH ,Q\WH HYHQAR DQHP HUHCR ZHDWDZD\V

DYDIDE®!

© HZ I@WHVSRQG DQG DUDQIH Z KDWY GHHGHG
R DAMAY RX

: HZI@BURICH\ RX Z I FRP |RWDQG DGYIEH

&RP P HFIDOS@IP \
QHZ FOIP V¥ SIRIMNFRP DX

0 RRU9 HKKIF®I & DIP V
FP IFOIP V¥ SIRIMNFRP DX

+RZ FDQ, FKHFN\WH
SIRILHW R P\ &DIP"

:H ZLOO XSGDWH \RX UHJXODUO\
FODLP HLWKHU DW SHULRGLF L!
GHYHORSPHQW

2EWDLQ D GLUHFW XSGDWH IUF
KDQGOHG DSSRLQWHG WR



2, KRQHVWO\ FDQuW WKDQN \RX HQRXJK 6ZDVWL
KHOSLQJ PH HQG WKLV VWUHVV DQG PDNLQJ LW D
SOHDVDQW H[SHULHQFH FRUUHVSRQGLQJ ZLWK \RX
WRR 3

27KDQN \RX YHU\ PXFK RQFH DJDLQ &KORH
\RXU KHOS
DQG ZKDW ZH DOO ORRN IRU ZLWK RXU LQVXUDQFH
SURYLGHUV ZKHQ LW FRPHV WR KDYLQJ WR FODLP RQ
RXU SROLF\ 3

IRU DOO

27KDQN \RX VR PXFK IRU \RXU DVVLVWDQFH
5HQXND <RX KDYH EHHQ DEVROXWHO\ LQFUHGLEOH
ZLWK \RXU VXSSRUW &DQQRW WKDQN \RX HQRXJK?

2&KULVY LW V D SOHDVXUH WR ILQG VRPHRQH ZKR
MXVW JHWV WKLQJV GRQH OXFK DSSUHFLDWHG 3

2’HEELH \RXpUH DOZD\V UHVSRQVLYH DQG RQ
SRLQW 6R JUDWHIXO 3

27KDQNV /LVD , PXVW VD\ \RX ZHUH WKH EHVW
SHUVRQ , GHDOW ZKHQ DERXW WKLV DFFLGHQW 0\
RZQ LQVXUHU ZDV SDWKHWLF 3

2:DQWHG WR WKDQN \RX IRU \RXU UHFHQW KHOS
%LDQFD <RXU VHUYLFH ZDV DPD]LQJ DQG SXW

RXU FOLHQW DW HDVH GXULQJ D VWUHVVIXO WLPH ,WpV
JUHDWO\ DSSUHFLDWHG 3

IRU

\RXuYH H[HPSOLILHG H[FHOOHQW VHUYLFH
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WHIUH SHRBMRQV 1Q \WH WHQHZ \WHIUSRIFIHY
P DQDJHP HQWR! WH FOIP H SHUHGRH
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