Unlocked Broker Toolkit – Management Liability 
Please refer footer for important disclaimer. 
ITEM 1: BLOG
Management Liability: The most important cover you may know the least about. Let’s change that now!


What is Management Liability?

Management Liability insurance covers a wide range risks, which arise from actions and decisions of directors, officers and managers while running a business. Improper conduct such as sexual harassment, unfair dismissal or defamation are some examples of risks which can be covered. 

Because the breadth of risks covered by Management Liability is broad, it’s sold as a package of separate covers. Each cover addresses a different risk. Your broker will review your business and suggest the most appropriate management liability for your business.
 
What cover is included in Management Liability?

Management Liability includes the following covers:
· Directors and Officers Liabilities – this provides insurance cover for company mismanagement which results in legal action against directors or senior managers.
· Corporate Liability - covers the company should it need to pay a director or officer due to a claim of mismanagement.
· Employment Practice Liability – provides insurance for areas such as wrongful or unfair dismissal, harassment, discrimination etc.
· Statutory Liability covers risks resulting in fines or penalties as a result of a law or regulation being broken eg. Workplace health and safety or privacy laws.
· Crime Protection covers the business against losses due to employee and external theft and crime.

Who should buy it?

This product is specifically designed for small to medium sized private company or co-operative. If you employ staff, then at a minimum, Employment Practice Liability should be a serious consideration. 

Ignorance of the law is no excuse – so protection is important

It can be difficult to keep abreast to changes in laws and regulations relating to businesses, but ignorance is no excuse. Small businesses are exposed to legal and regulatory risks and ensuing fines from government or industry regulatory bodies.  These fines can reach hundreds of thousands, or even millions of dollars. Even if prosecution does not result in a fine, defending litigation can be financially crippling. 



ITEM 2: CLIENT COMM INSERT 

‘What we need to get a quote’ call to action email copy

Management Liability is an important addition to a business’s overall risk management and insurance portfolio. This cover is relatively cost effective and not only provides benefits for you as an employer, but will give protection for any directors or officers at your company as risks may arise from the action undertaken by these people when running your business.

Obtaining an indicative quote for Management Liability is easy and I only need the following information:
1. Personal details
a. Full Name
b. Email
c. Business name
2. ABN
3. Entity type
4. The states and territories you operate in and the percentage of revenue that comes from each state or territory
5. The number employees within the organisation, including the owners
a. One
b. More than one
6. Number of years you have been operating (If you’re a start up that’s been operating for less than one year, please write “start up”)
7. Total Gross Revenue



ITEM 3: CLIENT EMAIL COPY 
‘Is Management Liability right for my business – 4 questions to ask yourself’ call to action email copy
Dear <name>
Increased and changing regulation of businesses can be confusing and seem like a minefield. Ignorance is no excuse so you should be prepared. A situation could arise which results in a claim being made against you. Whether due to an error, omission or an honest mistake, the financial and reputational consequence could be significant - it could even result in the loss of your business or home. Management Liability insurance could provide the protection you need.

[bookmark: _Hlk53571943]Ask yourself the below questions. If you find yourself answering ‘no’ to any of them, Management Liability cover may be appropriate for your business: 
1. If an employee made a bullying or harassment claim against a director or manager, could your business afford legal representation and a possible payout?
2. If one of your employees was terminated and made a claim against you, for not following the right procedures, under the Fair Work Act, would you be able to pay the penalty?
3. If you were audited by the ATO, could your company afford the cost of responding?
4. If your company was in breach of The Spam Act, or any other regulation, could you afford the penalty?
To learn more about Management Liability or to get a quote please contact <company and contact details>.

Disclaimer: This content is provided as part of ProRisk’s services to you for no extra charge. ProRisk excludes any
liability to the extent permitted by law. However, if this is not permitted and there is any error in the content, ProRisk limits its liability to either providing the content again or paying the cost of having the content provided again.
If you change the content in any way, and this change contains any error or omission, only you are liable for that change.
