UNLOCKED BROKER TOOLKIT

Management Liability

At Prorisk we believe in our products and our broker partners.

That’s why we’ve created this easy to follow three step plan to help our brokers
have better conversations with their clients.
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Get the content ¢> Start the conversation —>> Become the expert
Access unlocked content through Personalise the content and share Take your client relationships
the Unlocked Broker Toolkit series with your clients to the next level

exclusively presented by ProRisk
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2] Get the content

Content is King and ProRisk wants to be its Queen.

The more time and effort you take to help This ‘Unlocked Broker Toolkit’ includes Disclaimer: This content is provided as part of ProRisk’s
your clients understand their risks and the the following content shared with you in a services to you for no extra charge. ProRisk excludes any

. . . . liability to the extent permitted by law. However, if this is
covers available, the more they will value Microsoft Word file: not permitted and there is any error in the content, ProRisk

h r profession Vi nd th . o limits its liability to either providing the content again
both your professional advice and the + Blog: “Management Liability: The most

roducts and services vou offer or paying the cost of having the content provided again.
P y : important cover you may know the least about. If you change the content in any way, and this change
Sharlng valuable and engaging content Let’s change that now!” contains any error or omission, only you are liable for
i ive i ing: that change.
is effective in supporting: + Brochure: Unfair dismissal helpful resources
- Client engagement for employees.
« Retention - eDM copy: Seven pieces of information

needed to get an ML quote.
+ Cross sell 9 d

+ eDM copy: Do | need Management Liability?

+ Establishing thought leadership. Four questions to ask yourself

& A
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Step 2

T3V Start the conversation

Designing an engaging and consistent communications plan for your clients will help you establish a framework
for regular contact that will result in deeper, long lasting and more productive professional relationships.

Four basic steps to getting a communications plan started:

Pick the right channels to
connect with your clients
- it could be one or all of

the following:

+ Website

+ Social media
+ Email

+ Newsletters

+ Videos.

Learn how to easily personalise your unlocked content on the next page

Know who you’re talking to.

Try your best to be as targeted as
possible with the content you send
to your clients. Start thinking about
Some easy ways you can segment
your clients, so that you can share
content that is more meaningful to
them and their businesses.
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Include a clear Call To Action.

Make sure you always include

a clear Call To Action such as
encouraging a client to contact you
or to click on a link to be taken to a
webpage to read a blog.

Measure, track and adjust.

Marketing is all about testing and
learning. You should try setting
measurable goals and KPI's for
your efforts. If you are using a paid
email platform such as Mail Chimp,
the easiest KPI's you can start to
measure are open rates and click
rates. The industry email marketing
benchmarks for insurance is 21.36%
open rate and 2.13% click rate*

*Mai Chimp stats
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Step 2 Start the conversation (continued)

PRORISK

Three easy tips for personalising the ProRisk
Unlocked Management Liability Content

Add your own top & tail.

Add your own sentence or short paragraph
to the beginning and end of the copy.
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Tip 2

Add your own links where appropriate.

For example you could add hyperlinks from
relevant keywords or phrases to pages
within your own website.
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Try Canva. It’s a really great DIY graphic design tool that can help you design engaging content.

Plus they have a free content calendar you can use to schedule your communications.
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Tip 3

Add a client testimonial.

Testimonials from loyal clients help build and
reinforce your expertise. Ensure you have
permission from your client to use a testimonial.
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m Become the expert

PRORISK

A trusted broker can become

a lifelong professional adviser

to their clients. Investing in a
marketing strategy and some
basic online tools to help with the
management of your marketing
plan could help you gain that
competitive edge.

Here are some links to sites that may
be useful:

+ Free social media scheduling try Buffer

https://buffer.com/

- To create social media posts, brochures

and presentations and pretty much anything
else try Canva - www.canva.com

- For free images try:

— Pexels - https://www.pexels.com/, or
— UnSplash - https://unsplash.com/

+ Learn more about how people behave

on your website with free heatmaps,
clickmaps and scrollmaps.
Try Hotjar - https://www.hotjar.com/
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Visit the ProRisk website to learn more
about the full suite of products available as
well to get access to our Education Hub.

5]

Management Liability and Sole Traders
& Partnerships Management Liability are
now available on ProBind. To get a quote
visit www.probind.com.au
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Follow ProRisk on LinkedIn and Facebook.

o B =

Home Step 1 Step 2


https://buffer.com/
http://www.canva.com
https://www.pexels.com/
https://unsplash.com/
https://www.hotjar.com/
https://www.probind.com.au/

Contact ProRisk

(J) 1300 PRO INS (1300 776 467)
enquires@prorisk.com.au
8 1800633073
www.prorisk.com.au

www.probind.com.au
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Our locations

Brisbane

Level 1,217 Logan Road
Woolloongabba QLD 4102

Sydney

L19, Suite 2
227 Elizabeth Street
Sydney NSW 2000

Melbourne

Level 2, 115 Bridge Road
Richmond VIC 3002

Disclaimer: This content is provided as part of ProRisk’s services to you for no extra charge. ProRisk excludes any liability to the extent permitted by law.
However, if this is not permitted and there is any error in the content, ProRisk limits its liability to either providing the content again or paying the cost of
having the content provided again. If you change the content in any way, and this change contains any error or omission, only you are liable for that change.
© Professional Risk Underwriting Pty Ltd ABN 80 103 953 073 AFSL 308076
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